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GALLEN, Switzerland, March 11, 2024 – Sportradar AG (NASDAQ: SRAD) (“Sportradar or the “Company”) today announced that the processes
underpinning its Client Services & Care, Integrity Services, Content Production and Operations, and Trading Services units have received certification
for the International Organization for Standardization (ISO) norm 9001:2015 from TÜV Thüringen, a leading independent customer service provider
which tests systems and processes in multiple industries. This verification demonstrates Sportradar’s ability to consistently provide services that meet
the international industry standard for customer and regulatory requirements. 

Sportradar’s Client Services & Care and Integrity Services units have been ISO-certified since 2014. Additionally, Sportradar’s Life Cycle of Odds
service unit was certified in 2015. The latest audit affirms that the Quality Management System (QMS) of the following Sportradar areas match the ISO
norm 9001:2015: 

"Client Services & Care - Betting & Gaming"
"Integrity Services"
"Content Production and Operations"
“Trading Services”

 

The certification highlights Sportradar’s work and continued effort to consistently review and improve its work, services, products, data and processes.
As part of this, the Client Services & Care unit has introduced Technical Success Management to provide its clients with access to a Sportradar
Technical Expert and faster Support Times (SLAs).

For Integrity Services, which delivers fraud detection monitoring and analysis, the certification reinforces Sportradar’s position as a leader in the
market in bet monitoring and suspicious match detection, as well as the trust Sportradar partners have in its service. 

The Content Production and Operations unit, which delivers Pre-Match, Live and Statistics data, has implemented enhancements to its processes
based on audit findings to ensure continuous improvement and adherence to ISO9001 standards. 

Finally, the Trading Services unit certification validates the company’s quest to improve its processes and support the innovation of its products to
ensure delivery of the high standards its clients expect. 

 

About Sportradar 
Sportradar Group AG (NASDAQ: SRAD), founded in 2001, is a leading global sports technology company creating immersive experiences for sports
fans and bettors. Positioned at the intersection of the sports, media and betting industries, the company provides sports federations, news media,
consumer platforms and sports betting operators with a best-in-class range of solutions to help grow their business. As the trusted partner of
organizations like the ATP, NBA, NHL, MLB, NASCAR, UEFA, FIFA and Bundesliga, Sportradar covers close to a million events annually across all
major sports. With deep industry relationships and expertise, Sportradar is not just redefining the sports fan experience, it also safeguards sports
through its Integrity Services division and advocacy for an integrity-driven environment for all involved. 

For more information about Sportradar, please visit www.sportradar.com 
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